
Academic Program Appeals: All Other Academic Program Actions

Before you begin an academic program action appeal, read UCF Policy 4-412, Student Academic Appeals. Academic program appeals apply to
undergraduate and graduate students seeking to appeal a program decision. If you intend to file an appeal, you must begin the informal appeal
process within 10 business days of receiving notice of the denied program action, program change or automatic graduation.

Step 1: Informal Process

Within 10 business days,
discuss the program action
with the appropriate party.

For academic program
actions, discuss the matter

with the faculty
administrator responsible for

the program, such as the
program director or

coordinator.

Is your issue
resolved?

Yes.
The process is complete.

No.
Proceed to Step 2.

Step 2: Formal Process

Download and
submit  the

Undergraduate
Program Action

Appeal Form

Download and
submit the

Graduate Program
Action Appeal

Form

Did you receive a
response from the

faculty
administrator?

Yes. If you have new
information to
present or can

prove a procedural
error occurred, you

may submit your
appeal within five
business days of

receiving a decision.
Otherwise, the
decision is final.

No. Within 15
business days of

initiating your
appeal with the

faculty
administrator, you
may submit your

appeal.

If you are an
undergraduate student,

please submit your
appeal to OUS@ucf.edu

If you are a graduate
student, please submit

your appeal to
gradappeals@ucf.edu

Within 10
business days, the

dean or dean’s
designee of the
college housing
the program will
investigate and
respond to the

appeal in writing.

Did you
receive a
response
from the

college dean
or dean

designee?

Yes, but my issue is
not resolved. If you

have new information
to present or can

prove a procedural
error occurred, you
may submit your
appeal within five
business days of

receiving a decision
from the college.

No, I did not receive
a response. You may
submit your appeal
within 15 business
days of escalating
your appeal to the

college level.

If you are an
undergraduate student,
escalate your appeal to

OUS@ucf.edu

If you are a graduate
student, escalate your

appeal to
gradappeals@ucf.edu

Within 20
business days, the
provost’s designee

in the Office of
Undergraduate

Studies or College
of Graduate
Studies will

investigate and
respond to the

appeal in writing.
This decision is
final and cannot

be appealed.

https://policies.ucf.edu/documents/4-412.pdf



